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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No. 3-72/2012/P&P-CM Dated: 07.01.2013

To,
The Sr.GM/GMs,
Nodal-In-Charge,
All Zones, BSNL.

Subiject: - The volume based Data usage charges for postpaid voice plans -req.
Reference No.:- 26-17/2009-R&C dated 15.05.2012, circular T&C-CM No.16/12-13

With reference to subject mentioned above, the field units have informed that volume based
data usage facility is not being provided with some postpaid voice plans, even after opting for data
services at the time of new connection.

In view of above, it is requested to implement order No.26-17/2009-R&C dated 15.05.2012 and
the circular T&C-CM No.16/12-13 for extending the facility of volume based data usage @ 1p/10KB to

all postpaid voice plan customers.

This is issued with the approval of GM (P&P-CM).

Lz A—
DGM (P&P-CM)
P&P-Cell, BSNL CO
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Copy to:-
1. GMs (NWO-GSM)/ (Fin-CM), BSNLCO.



